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Ministry of Energy and Infrastructure Housing Application Cancellation

1. Open MOEI website: https://www.moei.gov.ae

2. Click on “LOGIN” on the header

UNITED ARAB EMIRATES @
MINISTRY OF ENERGY & INFRASTRUCTURE 55575 & Q @ & Languages

(@  AboutMinistry  Services Knowledge Center  Media Center OpenData  Digital Participation ~ Contact Us

Notice

The name of the Vehicle Operating Cards service has changed to the

National Transportation Vehicle Permits service, and the names of its 8
sub-services have also changed.

Show More »

3. Then it will redirect you to the Login page, you can login using UAE PASS.

-

Login to your account

[ 7 Sign in with UAE PASS ]

(o)
_/

Don't have an account?

[ 3 Sign up with UAE PASS ]

A single trusted digital identity for all citizens, residents
and visitors.

For more information please check the user manual from Here
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https://www.moei.gov.ae/

Ministry of Energy and Infrastructure Housing Application Cancellation

4. After entering the OTP, Beneficiary will be navigated to the page where they can view all the

Services...Click on My Applications
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Integrated smart and proactive digital services

Providing integrated smart digital services is for the Ministry of Energy and Infrastructure a top priority as it seeks to meet the
needs of the public, make them happy and leave them with a positive impression. The Ministry has been developing the
customer’s journey by reducing the required documents, facilitate procedures, using modern technologies, and putting in pla...

Services and Processes Q Search Iskan Bundle

@ Sheikh Zayed Housing Programme Vv

£ LandT s . Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
L ind Transport Services
ﬁ po Programme Programme Programme
w . . Housing Assistance Request Reconsideration For Housing Postponing Or Reducing Housing
{5 Maritime Transport Services v
Assistance Decision Request Assistance Instalment Request
% Infrastructure Services N
Start Service —> Start Service —> Start Service —>

6@ Geological and Petrol Services N

5. Click here to view the housing application to cancel

EEE {

(2) Home My Applications Q. Mayuri Kolse E? * EN v

() Home / My Applications

My Applications

Total Records : 1

()

Application Number Request Type Requested Date Requested By Status Work Flow
$2241024100010 ousing Application 23-0ct2024 Mayuri Kolse Application Under Review
\ 4
N 4

Rows per page v 000f0




Ministry of Energy and Infrastructure Housing Application Cancellation

6. Click here to view the cancelation form

UNITED ARAS EMIRATES -
MINISTAY OF INLAGY & INFRASTRUCTURL | Q search for something
e |

() Home My Applications L Mayuri Kolse L\o * EN ~

(1) Home / Housing Assistance Request

Housing Assistance Request Cancel Application
&

Mayuri Kolse

File No Application Type Submitted On
784-1989-XXXOXXX & ° 0 Application Under Review
R $2241024100010 SZHP 23-0ct-2024

sovears(p) (%) ([@)] Fujeirah |

Housing Assistance Form Issued Documents Work flow

” ° Social Status
w | Social Status X

| Details

Assistance Request Marital Status Marital Category Number of Children

Married Senior Citizens (Age over 60) 1

7. Click here to select the Cancelation Reason from the drop-down list

WETUl Q Search for somethir
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() Home My Applications L Mayuri Kolse C,;o 9§ EN v

(1) Home / Housing Cancellation Request

Housing Cancellation Request
° Cancellation Reasons

° Supporting Documents Reason For Cancellation *

[/"\

{

A?plyforan request

Applying i another authority (Other than SZHP)
” ‘ Other

Cancellation Reasons D4

Supporting Documents +
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Ministry of Energy and Infrastructure Housing Application Cancellation

8. Click here enter the Justification

EMRATES
ENERGY & INFRASTRUCTURE

‘ Q Search for something

() Home My Applications Q. Mayuri Kolse EP % EN v

T

() Home / Housing Cancellation Request

Housing Cancellation Request
0 Cancellation Reasons

° Supporting Documents Reason For Cancellation *

Apply for a new request

Justifigation
Erger Justificajon
@

Supporting Documents e

Cancellation Reasons

9. Click here to go to next step

UNITED ARAB EMIRATES :
MINISTAY OF ENERGY & INFRASTRUCTURL Q Search for something ‘
N

() Home My Applications £ Mayuri Kolse § 7:( EN v

(1) Home | Housing Cancellation Request

Housing Cancellation Request

0 Cancellation Reasons
| Cancellation Reasons X
Apply for a new request
Justification *
TEST| ’
@
Supporting Documents +
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Ministry of Energy and Infrastructure Housing Application Cancellation

10. Click here to upload the document

Supporting
Documents Supporting Documents X
Othér Documents
X, Upload File
The Ministry Using the website Information and References "
; ; support . =
About the ministry Sitemap Regulations |7| —Jolg
4 TAWASUL

About the minister Disclaimer Services catalague Media kit
The UAE charter for Future Privacy policy Media centre Abbreviations and glossary € o 047771777
Sendl

S Terms and conditions COntactUe

@ Toll Free 800 6634

Custs happi hart '

ustomer happiness charter Accessibily FAQ's

11. Click here to submit the Cancelation application

UNITED ARAB EMURATES - 1
g MINISTAY OF ENERGY & INFRASTAUCTURE ‘ Q search @ File Uploaded Succesfullly

HER

(2) Home My Applications £ Mayuri Kolse E? * EN v

() Home / Housing Cancellation Request

Housing Cancellation Request

° Cancellation Reasons

| Cancellation Reasons -+
° Supporting
Documents Supporting Documents b4
Other Documents

X, Upload File
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Ministry of Energy and Infrastructure Housing Application Cancellation

12. Click here to enter the otp received to beneficiary

() Home My Applications L Mayuri Kolse C)o % EN v

(1) Home / Housing Assistance Request Cancellation

Housing Assistance Request Cancellation

Please enter the OTP that comes to your registered e-mail id and mobile number

I

The one-time password has been sent to email address ******| kolse@innovatechs.com and mobile number ******: 8903

Didn't receive OTP?
p (@ Retry in 23 seconds
-

Mlcroson Outlook

13.Click" You are about to cancel the Housing Assistance Request which was submitted in
Ministry Of Energy and Infrastructure. Please enter the OTP 0000 to proceed with your

cancellation request.”

MINISTRY OF ENERGY & INFRASTRUCTURE “ A L sty & Alat1 5,159

‘Aml G yac

Jlaa ela )l aasl Lty Gl 5515 (o] 4asai o5 31 LiSeadl Sae Lk | Ll o] ey ole =31 %OTP
%inputDocument/otp ek saladl oLy Ll GGl

Hello User,
You are about to cancel the Housing Assistance Requeéi which Wés submitted in

Ministry Of Energy and Infrastructure. Please enter the OTP 0000 to proceed with your
cancellation request.

 Qaodt Gpall
LT P w,. % uae PasS
NOW USE FACIAL RECT =3 J‘“;I
TO REGISTER FOR UAI ’Al& ot
g a WE THE UAE
==l 031



Ministry of Energy and Infrastructure ng Application Cancellation

14. Click here to verify the otp

UNITED ARAS EMIRATES .
MINISTRY OF ENLRGY & INFRASTRUCTURS ‘ Q, Search for something
e

() Home My Applications £ Mayuri Kolse Q‘ ¥ EN v

(7) Home /| Housing Assistance Request Cancellation

Housing Assistance Request Cancellation

Please enter the OTP that comes to your registered e-mail id and mobile number

[o] [o] [o] [«]

The one-time password has been sent to email address ******kolse@innovatechs.com and mobile number ******8903

Didn't receive OTP?
(5 Retry in 3 seedfids

®

15. Click here to view the Cancelation document

UNITID ARAS EMVRATES 5
MINISTRY OF ENEAGY & INFRASTAUCTURE Q Search for
EEEE

£ Mayuri Kolse EP 9% EN v

() Home My Applications

() Home / Housing Cancellation Request

Housing Cancellation Request

Mayuri Kolse
File No Housing Application Number Submitted On

784-1989-XXXXXXX-X & ° Approved
CANCEL_REQ_775 $2241024100010 25-0ct-2024

2)[ Fujairah ]

aovears(®) (&

ﬂ The Housing Application has been Cancelled by applicant. Pleae Click here fo view the generated Cancellation document.
Housing Cancellation Details Housing Assistance Details
° Cancellation Reasons
| Cancellation Reasons X

a Supporting Documents
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Ministry of Energy and Infrastructure Housing Application Cancellation

16. A mail will be generated to the beneficiary
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Dear User,

We would like to inform you that your housing application request has been cancelled
successfully.

17. Click the Preview button to view the document

UNITED ARAB EMIRATES

Sl i pad Sl d
MINISTRY OF ENERGY & INFRASTRUCTURE 4
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Dear User,

We would like to inform you that your housing application request has been cancelled
successfully.
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Ministry of Energy and Infrastructure Housing Application Cancellation

18. Fill the satisfaction survey about the eService, when the following pop-up shows up:

U pleinlls i
CUSTOMER PULSE

L English ~

Customer Pulse Survey

Based on your experience in getting the service. To what extent do
you agree on the following statements?

]

Disagree ngree

Disagree Disagree

Availability & accuracy of
Service information ﬂ? i:?

Ease of Service accessibility in
the Smart Application

Ease & Simplicity of Service
Application Steps

A —~ B
Ease and Variety of payment ") - ‘“::‘ o
options A;'p, ,‘ml

AN : .

Ueited Asab Embotes CUSTOMER PULSE

Tracking
T @ English v
Service Completion time was
reasonable & within my
expectations

Customer Pulse Survey

Overall, how satisfied are you about the service? *

LA R A O

Extremely Dissatisfied Extremely Satisfied

Smart &pplication efficiency
(no delays or errors in app)
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Possibilty of Servce Status %
ik
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Availability of Online Support
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